Ventura County Medical Center
Santa Paula Hospital

ANY INDIVIDUAL WHO HAS CONCERNS ABOUT
PATIENT CARE OR SAFETY IN THESE HOSPITALS IS
INVITED TO CONTACT HOSPITAL ADMINISTRATION

PAUL E. LORENZ
HOSPITAL ADMINISTRATOR
Phone: (805) 652-6058
Fax: (805) 652-6188
E-mail: paul.lorenz@ventura.org

CYNDIE COLE
NURSING DIRECTOR
Phone: (805) 652-6001

Fax: (805) 652-6102
E-mail: cyndie.cole@ventura.org

IF YOUR CONCERNS CANNOT BE RESOLVED
THROUGH HOSPITAL ADMINISTRATION, PLEASE
CONTACT THE JOINT COMMISSION.

Office of Quality Monitoring
The Joint Commission
One Renaissance Blvd.
Oakbrook Terrace, IL 60181
Phone: (800) 994-6610
Fax: (630) 792-5636
E-mail: complaint@jointcommission.orq




